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History
Neighbourhood Watch was introduced to New Zealand as a crime prevention 
initiative in the late 1970’s.  The initiative evolved to become Neighbourhood Support 
New Zealand, a community owned and managed organisation with a wide-ranging 
interest in community support, safety and crime prevention.

Neighbourhood Support became an Incorporated Society in 2000.   In 2001 it signed 
a Memorandum of Understanding with the New Zealand Police.  The purpose of the 
Memorandum of Understanding is to establish and promote a collaborative working 
relationship between Neighbourhood Support New Zealand Incorporated and the 
Police.

Objectives
Neighbourhood Support aims to make homes, streets, neighbourhoods and 
communities safer and more caring places in which to live.

This is primarily achieved through establishment of small cells of households known 
as a “Neighbourhood Support Group”, comprising anywhere from 4 to 50 residential 
households in a single street or suburb.  Groups throughout a single suburb or a wider 
town or city area are co-ordinated either via a civilian co-ordinator, or through a 
Community Constable based at a local Police station.

The main purpose of the groups is to encourage neighbours to know one another 
and share information on crime or suspicious activities in their area.  Early contact 
with authorities such as the Police is also encouraged for reporting of unusual 
observations or unacceptable behaviour.  Crime prevention information can also be 
shared with group members via Community Constables, or Neighbourhood Support 
Area Co-ordinators.

A secondary objective of Neighbourhood Support is to facilitate communication 
between Civil Defence (Emergency Management) and the community during a man-
made or natural disaster aff ecting residents.

About Neighbourhood Support
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Message from the Editorial Team

Sadly, the world in which we live is not as law abiding as it was 
a generation or two ago which makes the work of all sorts of 
government and voluntary organisations vital. 

Neighbourhood Support is a lively, worthwhile and necessary 
organisation which provides avenues for neighbours and 
communities to socialise, and look out for each other. 

Our sincere thanks to the contributors of all the articles 
contained here. A lot of hours have gone in to making this book 
as relevant, useful and convenient to use as possible. 

This book is a vehicle for the latest news and messages of many 
of the above in an easy to use format. Please keep it by your 
phone for ready reference. 

The community minded advertisers represented in this book 
have provided the fi nance for its manufacture and distribution 
as well as critical funding for your local Neighbourhood Support 
groups to continue their important work. 

Please support these advertisers 
as they are supporting you! 

Published by Markat 
120 Maces Road, Bromley
Christchurch 8062
PO Box 19607, Woolston
Christchurch 8241

Phone: 03 376 5120
Fax: 03 376 5153
Email: art@markat.co.nz

Advertising / Articles Enquiries

Phil Cowen
Phone: 03 376 5124
Email: phil@markat.co.nz

Published Annually
2018 Issue
ref: N17RD
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Kia Ora to all Neighbourhood Support members, sponsors, 
stakeholders and public within the Rodney Region who 
are reading this great publication. It is an honour for me to 
again have an article in this magazine, so a big thank you 
to Rodney Neighbourhood Support for the opportunity. 

It has been a busy few months here at National Offi  ce.  
With the adoption of the Neighbourhood Support NZ 
(NSNZ) Strategic Plan at the June Board meeting, we 
now have the structure from which to develop and grow 
Neighbourhood Support both internally and externally.   
Change does not happen overnight but we are excited 
about the opportunities that lay ahead for 
the organisation.  

There was a new addition to the National Offi  ce team 
in April when Julie McMeeken came on board as the 
National Fundraising Manager.  Julie’s role is to look at 
what fundraising opportunities there are to maximise operational revenue for NSNZ 
to enable us to increase our support services.   It is a big job but we are very lucky to 
have Julie on board to help us develop this initiative.       

The NSNZ Board and National Offi  ce team are looking forward to welcoming Tess 
Casey to the team in November and know that you will make her feel very welcome 
in her role as Chief Executive Offi  cer.

Don’t forget you can fi nd us on Facebook by searching for 
neighbourhoodsupportnewzealand and on Instagram by searching for 
neighbourhoodsupportnz 

Social media is a great way to ‘stay in the know’ with what NSNZ has been up to, get 
a heads up on stakeholder campaigns and events, and get some handy tips and tools 
of what works for other Neighbourhood Support groups that you could incorporate 
in your local areas. 

Thank you to everyone who continues to be involved and supportive of 
Neighbourhood Support in Rodney, you have a fantastic team with Margaret and her 
board working hard to create a ‘safer, connected community’. 

 I look forward to the next year and continuing to work alongside all NS champions to 
move the organisation in a positive and progressive direction.

Kelsey Scarr
Community Advisor 

Neighbourhood Support National Office
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Welcome to our 2018 Magazine.  

I thank all those who have contributed with both articles 
and photos to make this magazine as interesting as possible.

We continue to work closely both with the Police and the 
Auckland Emergency Management.  During the year we 
have had displays at Bunnings in Silverdale, the Kowhai 
Festival and at the Puhoi Markets.  

I so enjoyed meeting up with many members at 
these events.  

If you have event where you would like our organisation 
to hold a display please contact our 
Co-ordinator 021 258-3737 or rns.coordinator@gmail.com

Margaret Faed
Co-ordinator 

A Word From Your Co-ordinator

Display at 
Bunnings in 

Silverdale

Margaret with John 
and Brew

Margaret with Siren
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Rodney Neighbourhood Support includes, 
Rodney, Hibiscus Coast , and Mangawhai..

Remember, If you see anything suspicious 
happening ring 111 or become a victim of 
a crime, contact your local Police Station. 

Request an incident report number for 
ease of follow-up. 

There is a policeman on call 24 hours a 
day for your area. 

Your report could help with the 
investigation into any other crimes that 
might have been committed in the area. 
Remember, at no time should you put 
yourself at risk.

Rodney Neighbourhood Support

A Public Display held at Helensville 
Citizens Advice Bureau

Explaining Neigbourhood Support to 
Street Coordinator in Puhoi
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Our neighbours celebrating together at 
Apollo Place, Snells Beach

Neighbours - Snells Beach 
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Our Committee assisted by the Coordinator has continued to work together as a 
vibrant and enthusiastic team to support not only our members but their 
local communities

We welcomed John Ranson our Chairperson and Astrid Lopez our Secretary to our 
committee at the last AGM.

Our team is made up of Chairman John Ranson, Astrid Lopez our Secretary, 
our Treasurer Sue Bright, Colin Smith our Webmaster, Julie Walles our Facebook 
manager and Margaret Faed our Coordinator. Assisted by Sergeant Steve Perris and 
Community Constable Mike Brown.

We continue to meet with various community groups and slowly growing our 
membership. Once again we have achieved the Aims and Objectives of our 2017 
Strategic Plan. 

Sergeant Steve Perris, has continued to be supportive and enthusiastic. He 
coordinates his Community Constables who support Neighbourhood Support in 
their local communities.  We thank him for enabling us to have the Smart Client 
Maps with information for the whole of the Rodney Police District.  We particularly 
thank Constables Mandi Bell in Helensville and Mike Brown in Orewa for regularly 
forwarding the Maps to our Coordinator so they can be forwarded.

Rodney Annual Meeting

AGM -  Graham Lowe with some members of RNSI Committee

Rodney Neighbourhood Support Incorporated
Report from their Annual Meeting 24 August 2017
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We welcomed Dougall Cameron to our Committee. The following people were 
acknowledge for their work in helping Rodney Neighbourhood Support to meet 
their aims and objectives: Sergeant Steven Perris, Constable Michael Brown, Lesley 
Leversha, Julie Walles, Julie Williams-Beehre, Chris Wiltshire, R on and Betty Smalley, 
Sue Bright and Colin smith.

The support and enthusiasm received from our Street and Rural Contacts is very 
much appreciated. Our numbers have now grown to 795 Street or Rural Contacts 
which equates to 5205 households across Hibiscus Bays, Rodney and Mangawhai.

During this year our Coordinator has continued to communicate with the 
Auckland Emergency Management team. Successful meetings have been 
held. Neighbourhood Support is now a recognised organisation to assist with 
communication with people of Auckland. Neighbourhood Support Groups are the 
key to the success of our communities coping in an emergency.

We acknowledge Hibiscus Bays Local Board, Rodney Local Board, New Zealand 
Lotteries Grant Board, Kaipara Cat Fishing Charters,  Jim’s Mowing, Pelorus Trust and 
Markat Publishing who in various ways have provided the funds  that have helped us 
to accomplish our aims and objective for the year August 2016 to 2017.

Rodney Annual Meeting
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Roger’s very successful group meets two or three times a year to share local 
information with new residents and solve local issues.

Our Local Groups

Margaret and Bruce Landsey receiving a Certificate of appreciation for the many 
years they have spent taking care of the Matheson Bay Group
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Neighbourhood Support NZ recognises 
New Zealand’s remote land owners and 
communities who will benefit from 
our networks.

Why join Neighbourhood Support? 

There is strength in numbers. A Neighbourhood Support group 
brings local people together to share information, ideas and 
connectedness.  It is not only for the urban areas but rural areas are also the target 
of off ending. Farm buildings/vehicles and residences are all areas of opportunity for 
uninvited people to help themselves to.

Rural Neighbourhood Support also can be utilised to make people aware of 
emergencies, like fl ooding/power outages/earthquakes/etc and on the social side of 
the community help with the awareness of isolation/depression and illness 
and accident.

Remember you are further from town and immediate help, so having people close at 
hand who can assist is vital.

Ingredients for success: 

It only takes that 1 person to ensure messages are passed around your 
Neighbourhood Support Group. This is not an onerous or time consuming job. 
Neighbourhood Support Groups work best when neighbours know each o ther and 
their vehicles. An easy way for neighbours to get together is by having a barbeque 
or pot luck dinner. Don’t forget to invite your local Police, as they are an important 
partner within Neighbourhood Support, providing information about what is 
happening in and around your community through your Neighbourhood 
Support network.

Unreported Crime: 

Police estimate that as much as 30% of crime goes unreported.  This in turn provides 
low statistical data and therefore is refl ective of Police resources in that area ie; Police 
numbers are relative to population and reported crime. 

It is very important that any incident is reported to the Police. This includes suspicious 
activity, such as people turning up asking for someone who does not live in the area, 
suspicious vehicles driving around and up driveways, any incidents of damage or 
burnouts and every incident of theft/burglary/stock theft.

From Our Rural Advisor Richard Hurrell

Richard Hurrell
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It is important to remember that every incident be reported to Police. Even if you do 
not know exactly the date the item(s) went missing. The Police are often looking for 
the pieces of the puzzle to connect off enders to certain areas they have been. 

Even if you are not going to make a claim with your insurance company, give the 
Police a call and let them know what has happened so if they fi nd stolen property 
they may be able to get it back to you. 

Richard Hurrell
Rural Advisor

Neighbours
- coming together is a beginning

- keeping together is progress

- working together is success

From Our Rural Advisor Richard Hurrell
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Rural communitie s are all too aware of 
the dangers of isolation. We can’t always 
rely on centralised services in times of 
emergency, entirely due to our often 
remote locations. 

This means we need to be part of local initiatives and 
networks that can keep us connected to each other in times 
of need. This is why it is important to highlight the crucial 
role Neighbourhood Support have in building resilient and 
responsive communities. 

Auckland Emergency Management simply can’t do this work on their own. 
This division of Auckland Council is keen to create great partnerships with those 
members of our community who volunteer in this space.  Acting as “eyes and 
ears” on the ground, local groups help provide clear and effi  cient communication 
lines between communities and local government. Not only that, they are able to 
eff ectively distribute helpful information about risks so we can get better prepared and 
safer and share important resources during an emergency. 

Every year during ‘Get Ready Week’, held to mark the International Day of Natural 
Disaster Reduction, I become aware of new ways to stay informed thanks to the 
dedication of our neighbourhood volunteers. This year, I am looking forward to 
signing up to receive emergency mobile alerts – a proactive way to ensure we 
are receiving accurate and important information when we need it most. I would 
encourage you to do the same. 

In the Rodney area alone there are around nine groups that work to keep our 
community prepared in times of emergency. Given Rodney’s diverse and far-reaching 
communities, it is important we have groups like these who understand our local 
needs and challenges of our area. I would also like to commend the work these 
groups do in the areas of crime prevention and general community well-being. 
There has been much change and adjustment to make but our community groups 
continue to work through these in a very positive way. 

As our rural communities change, I believe neighbourhood groups will be crucial in 
facing the challenges that come along with development and population growth. 
I look forward to continuing to support these types of initiatives in future and hope 
to see even more community members joining forces to build on the great work that 
has already been achieved. 

Rodney Councillor Greg Sayers

Rodney Councillor 
Greg Sayers
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The ‘Tasman Tempest’ that wreaked havoc across the North Island was no match 
for our fabulous Rodney Neighbourhood Support Coordinator Margaret Faed at the 
Kumeu Show in March. 

Margaret braved the torrential downpours, 
fl ooding and horrendous humidity to 
promote Neighbourhood Support to the 
North West and wider Auckland areas.
Despite the wild weather, Margaret’s 
positive attitude and smile never faltered, 
she chatted to everyone, signed up new 
members and had everything in hand 
when I popped in to see how she was 
going. 

Planning is already underway for next 
year’s event which can only be bigger and 
better!

Louise 

Neighbourhood Support 
District Representative
Waitemata

Kumeu Show 21017

Margaret (left) and myself pictured, with 
appropriate farmyard footwear
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How to Join Neighbourhood Support
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K H STOPPING

SERVICES LTD

“Excellence in Drywall”

• Supply, fix & stop
• Coving • Renovations
• Level 5 Spray Finish
• Skimming

DIRECTOR - KARL HARRIS
Mobile: 021 343 564
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Hi there

We a had soccer goal post dropped on our lawn 
a month or so ago.  
We have now shifted it to the Whangaparaoa Soccer club.  
It was fairly long so diffi  cult for  somebody to just drop it, you need a 
trailer to transport it.

Sharon 

Thanks for the information. What a strange thing to happen.
Then what a problem to have it shifted to the Soccer Club.

Margaret Faed
RNS Coordinator.

Strange Happenings in Whangaparaoa
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In the middle of last year we’d lived the last 20 years in an inner city suburb close 
to the new motorway construction when we happened on a radio advertising the 
virtues of living in Fairway Bay, a community we’d never heard of before.  At the time 
we were looking to either build a new home further out of the city or move further 
into the city and embrace inner city living in an apartment.  

The fi rst time we drove out to Fairway Bay to take a look, I knew it would be my new 
home. Seeing the signs for Gulf Harbour and driving through there in towards Fairway 
Bay felt very much like I was leaving Auckland and in a sea side holiday 
style township.  

It only took us a couple of trips up to Fairway Bay to be signed up to a lot in the 
Discovery section.  Lots were selling fast (we can see why!) and we didn’t want to 
miss out.  Just over a year later, with the help of Jennian Homes we are now in our 
new home and loving everything about Fairway Bay.  One of the most important 
things about Fairway Bay is the genuine sense of community here with people from 
all ages, ethnicities and backgrounds coming together to build something new.  
Everyone is eff ectively a newcomer so it is up to us to make it the community we 
want it to be. 

Within a day or so of moving in, our lovely neighbour came over to introduce herself 
and on many occasions we’ve had a quick chat in passing, and she’s off ered me her 
advice on gardening at any time.  I’ve been welcomed by many other neighbours too 
via both a Facebook group and a knock on the door to say hello.  The community 
feels genuinely safe, welcoming and happy. 

Moving to Fairway Bay

BBQ at Fairway Bay Ready to attack the gardens at 
Fairway Bay

Fairway Bay Community 
Working Together
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Wandering around the community down to the local Hobbs Bay Cafe is a treat in itself 
- the walk that is. There are many interesting native trees planted and many beautiful 
birds calling out to each other.  There’s also currently a movie being fi lmed causing 
much interest with the locals. Why wouldn’t they want to fi lm an international hit in 
our beautiful back yard?

Although I haven’t been here long, the setting up of the Neighbourhood Support 
patrol and other measures have created a really great balance between protecting 
each others privacy and ensuring that the neighbours and their homes are all well 
cared for.  I was pleasantly welcomed into Fairway Bay and I am looking forward to 
meeting many more people here and enjoying the community activities on off er as 
well as participating in making this a great place for the next wave of newcomers to 
the new developments in Fairway Bay.

Being able to get on the ferry and commute either to work or downtown for some 
shopping is a great option that sure beats driving a car or getting on the bus for 
long trips into town.  Or if you’re like me and stay at home, there is plenty of online 
shopping to be done to bring beautiful things to your home!

Being part of the Fairway Bay community is a genuinely friendly experience that you 
will enjoy very much and you’ll get back in as much as you put in.  So remember to 
wave and say hi to your new neighbours, share some gardening advice if you’re that 
way inclined or off er to lend a hand if you see someone struggling. You never know 
when that may be returned.  

Tracey M.

Moving to Fairway Bay
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Our new rural Stoney Creek Road Neighbourhood Support group is coming together 
following our fi rst meeting on Sunday 26th February at Julies where 12 attended as 
well as Margaret from Neighbourhood Support Rodney who spoke of examples where 
supporting your neighbours is so important. She also handed out packs covering 
all sorts of information and what to do should   the need arise to help one of your 
neighbours. Afternoon tea was enjoyed as residents caught up  with each other to 
discuss local knowledge and in some cases met for the fi rst time. Hopefully the next 
gathering we  will have more interest from neighbours and those  who were not able 
to attend this fi rst time.  

During the past year, several of the Stoney Creek residents have had visits at all hours 
of the night from undesirables driving onto their properties and  looking  around their 
homes, barns and cowshed. Initially Police say keep your gate shut and if 
possible padlocked.  

For information regarding  this group or if you live on Stoney Creek and see 
something you think maybe suspicious please call 111 
or Sue Beaver co-ordinator for this road.  
Ph:  09 420 5329  or 0274 179 698 

Stoney Creek Road
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CanTeen supports young people when cancer turns their world upside down 
and helps them cope with the physical, emotional and practical impact of 
living with cancer.

We’re here for 13-24 year olds at every 
stage of their cancer journey, whether 
they’re dealing with:

• having cancer themselves

• a brother, sister or parent being 
diagnosed with cancer

• the death of a brother, sister 
or parent

We provide funding for counselling and individual assistance as well as peer support 
programmes and services to help our young people thrive in life after cancer. CanTeen 
is also there to advocate for our young people, helping ensure their voice is heard and 
empowering them to speak up for themselves.

CanTeen believes that the best people to support young people living with cancer 
are those who have ‘been there, done that’. We provide a relaxed, friendly, and fun 
environment where thoughts and feelings can be shared with other young people 
whose lives have been aff ected by cancer. 

With 14 regional branches across New Zealand, CanTeen ensures there is support 
nearby for all young Kiwis living with cancer because we believe no young person 
should go through cancer alone.

Here is what some of our members say about CanTeen: 

“CanTeen has helped me in so many diff erent ways. CanTeen has developed my 
confi dence, self-awareness and leadership. It has helped me deal with grief and 
undesirable circumstances to result in a positive outcome.”

“I am so much more confi dent. I feel like I’m not alone. I have friends. I have life 
skills. I have a greater respect for people who seem diff erent.”

“CanTeen has given me the opportunity to meet friends that understand and 
support me through the toughest times. It provides me with a second family and 
I don’t know where I would be without it!”

With no government funding, CanTeen relies on the generosity of the 
New Zealand public and local businesses to continue supporting over 1500 
young people on their cancer journey. If you want to learn more about our 
services, ways you can donate or you’d like to become a volunteer, please 
visit canteen.org.nz. You can also follow us on Facebook for regular updates.

Canteen Supporting Young People
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Is your neighbour’s behaviour driving you crazy?  Before 
you start a neighbourhood war, put your diplomat’s hat on 
and have a nice talk with them. 

“When it comes to problems with neighbours, a touch of diplomacy can go a long 
way.” says Neil Lancaster of Citizens Advice Bureau.   “Whether you’re being kept 
awake every night by noisy neighbourhood parties, their tree is blocking your sun, 
or the dog from next door uses your lawn as a toilet – it’s always best to discuss the 
problem with your neighbour fi rst and try to come to a compromise.  They may not 
even know there’s a problem, and be quite willing to sort it out. When we see people 
with “problem neighbours”, we usually ask whether they’ve tried talking to them. If 
they have and it hasn’t been successful, we can help them work out where they stand 
with their particular situation and what their options are.”

If you’ve tried negotiating with your neighbour and they won’t budge, you may have 
to consider taking further action – and you’ll need to know what your rights are if you 
do.  For example, when it comes to neighbourhood noise, you can contact your local 
council to fi nd out what (if any) noise restrictions apply in your area. If you complain 
to your local council they can send a noise control offi  cer to assess the situation.  
They can issue a notice asking the neighbour to reduce the noise if it’s deemed 
excessive or unreasonable, and non-compliance could result in confi scation of the 
noise-making equipment (such as a stereo or jackhammer).

Similarly, if you are bothered by constant barking from a neighbour’s dog, you can 
complain to your council and they can send a dog control offi  cer to investigate.  But 
try to work it out with the dog owner fi rst, because drastic action (such as having the 
dog removed by a dog control offi  cer) is sure to ruin any goodwill that you might 
have with your neighbours.   

 “If you have a problem with something that your neighbour is doing, and you haven’t 
been able to sort it out by talking to them, come and see us at Ara (formerly known 
as CPIT), Fendalton Library and Hornby Library. You could also phone us for free from 
cell phone on 0800 367 222, or send us an email. We also have information about 
neighbourhood problems on our website www.cab.org.nz.”

Citizens Advice Bureau
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Commercial Maintenance

Office Fitouts

P: 09 420 3363 M: 021 420 336

www.gjbuild.co.nz
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Victim Support New Zealand is an 
independent charity that provides 
support to those affected by crime, 
trauma, suicide. The service is free and 
available 24/7, 
365 days a year.

Victim Support work closely with Police and 
Neighbourhood Support to help victims not only cope with trauma, but to stay and safe 
and participate fully and fairly in the justice system. 

Every day people fi nd themselves suddenly and unexpectedly the victim of a crime or 
trauma.  It may be from a road or recreational accident, holiday tragedy, sudden death, 
family violence, sexual violence, homicide, burglary, serious assault, natural disaster, and 
more.  They might be bereaved by suicide and need help.

Victim Support provides immediate practical and emotional support.  They ensure the 
victim has the right information for their decision making, has access to counselling 
or other specialist services, emergency grants and fi nancial assistance, where eligible.  
They help liaise with authorities, Police and others, prepare victim impact statements, 
attend family group or restorative justice conferences, provide support through the 
Court process and help the victim to regain control of their life through a terribly 
diffi  cult time.  

The support is non-judgemental, independent and free – and will continue for as long 
as the victim needs it.  People may not know how they will react to a traumatic event, 
how they will cope in the face of grief and offi  cial processes.  The Victim Support 
workers tailor their support to fi t the needs of each person they support.  

Having an independent person helping you to cope when you might have suddenly 
been brought to your lowest ebb can help a person get through, restore their life, deal 
with Police and the Courts, and access many other important support and services in 
the community. 

Support is provided by highly trained volunteers and staff , and is available here in this 
area, but also nationwide, every single day of the year. Last year alone Victim Support 
responded to 35,000 call outs nationwide.

Victim Support’s work in the community is recognised as an essential service, so is 
partially funded by government, with the remainder raised from community fundraising.

Call 0800 VICTIM (842 846) for help.

COULD YOU BE THERE TO HELP?
To fi nd out more about becoming a Victim Support volunteer support worker, 

visit www.victimsupport.org.nz or call 0800 VOLUNTEER (865 868).

Victim Support
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One of the most common discussions I have is when to ring the Police and 
what number to call.

We want to know about what is happening in our Police district. The quality of our 
service relies on the quality of information we receive. Police need all crime to be 
reported. Unless Police are told we cannot react effi  ciently to catch the off enders and 
prevent further off ending.

The most important number to know is 111, this number 
is to be used when you need immediate police response.
• Crimes happening at the time.

• To report suspicious behaviour happening at the time.

• If you are fearful or intimidated by something at the time.

• Have just been involved in a car accident when someone is injured.

If you are sitting at home worrying about something that is happening at the time 
ring 111. Our highly trained operators will be able to decide on the right response. 
This could be sending a police car to the location immediately or off ering the caller 
practical advice. 

To report a crime that police don’t need to attend or report a historical event 
that is Non urgent Phone 0800 191 115 019. 
This is the CRL phone number.   CRL= Crime Reporting Line. 

The CRL call taker will be able to take your complaint and provide you a Police fi le 
number at the time.

For Both 111 and CRL speak clearly and answer all questions with 
as much details as  possible.

The operator will want to know

• You name

• Date of birth

• Contact phone number

• Your location

• The location of event

• Details of the event

• Your involvement

• Details of other involved

Please be patient, the operator needs all this information to make sure that the 
best response is given.

Who are you going to call?
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NZ TRANSPORT AGENCY 2016

In 2014  
distraction  
crashes  
resulted in

DISTRACTED DRIVING

SERIOUS INJURIES
191 

DEATHS
22 

DISTRACTION TYPES
Distractions can affect drivers in different ways, and can be categorised into the following types:

TAKING YOUR EYES OFF THE ROAD

NOISES THAT DISTRACT YOU

TAKING YOUR HANDS OFF THE WHEEL

THINKING ABOUT SOMETHING OTHER THAN DRIVING
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To report Traffic incidents Ph *555
• Suspected drunk drivers

• Erratic driving behaviour

• Debris on the road

• Road blockages

For Anonymous information that you want to pass on ring the 
Crime Stoppers line Ph 0800 555 111

Contacting Local Stations

If you have a problem that you want to discuss at a local level contact your local 
Police station. The watchouse keepers will be able to off er the relevant advice or put 
you in touch with the right person to help you. 

Orewa Station Ph 09 426 4555

• Mon-Wed 8am -5pm

• Thur-Fri     8am-7pm

• Sat-sun      8am-5pm

The area stations for Rodney are open Mon-Fri 8am-4pm

• Whangaparaoa Ph 09 4246500

• Warkworth        Ph 09 425 8109

• Wellsford           Ph  09 423 8228

• Kumeu                Ph  09 412 7726

• Hellensville        Ph  09 4208967

Facebook

Please check out our Facebook page at Waitemata Police for what’s happening in our 
district. There are loads of useful tips and links that may help you with any queries.

Working together  

Often the public see and hear things before incidents come to Police attention. To 
enable the police to provide the best service possible, we need to be told when it 
happens. Waiting until the next day to report something is very much like shutting the 
gate after the horse has bolted.

So remember help is only a phone call away.

Who are you going to call?
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Earthmovers

Free advice & quotes
027 479 0974
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Emergency Contacts
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Contact Rodney Neighbourhood Support
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Hestia Rodney Women’s Refuge 
operates between Dairy Flat and 
Mangawhai and coast to coast 
excluding the South West Rodney area.  
We provide family violence support to 
women and children who feel unsafe 
at home due to abuse.  We support 
families who have experienced a range 
of abuse which includes emotional, 
fi nancial and physical abuse.

We off er a 24/7 crisis and information 
line, a safe house service and 
community based support. The majority 
of our work is in the community as 
many women and children are able to stay at home with a safety plan. Many 
women do not want to leave their relationships but want behaviours to change 
and feelings of safety to increase. 

Unfortunately for some women, safety is high risk and safety at home may not be 
possible. In high risk cases Hestia also works with other agencies such as 
the Police.

Hestia also has a “Whanau Protect” contract which is the “National Home Safety 
Support Service” enabling homes of high risk families to have increased security, 
such as changed locks, an alarm if deemed necessary and other remedial work 
identifi ed at an assessment. 

Regardless of the situation, Hestia advocates will assist women to create a safety 
plan, set goals and plans to work towards safer lives in the future and assist them 
to achieve those goals.

We assist women to access resources in regard to their safety.  Courts and 
Hospital are situated out of the Rodney/Hibiscus Coast area, which makes access 
diffi  cult for some, also legal aid Family Lawyers are busy and it may require 
travelling to access one.  Hestia will ensure women have the ability to access 
these services to have support in the process.

Family Violence is a problem in Rodney/H ibiscus Coast although it is usually well 
hidden and invisible to many. Hestia supports over 1000 families a year who are 
having diffi  culty with safety in their homes.

Hestia Rodney Women’s Refuge
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You4
SNELLS BEACH

Storage

7 day

access

by

appointment

54 Hamatana Rd, Snells Beach

P: 027 688 4080 or 425 5597

E: storage4you@slingshot.co.nz

Secure household furniture storage

Clean, Dry and Well ventilated

Long or Short Term

Insurance and OSH approved

Fully alarmed and monitored

Various sized individual secure units

at Competitive prices
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If nothing else, recent natural disasters both here in New Zealand and around the 
world have shown we all need a plan for an emergency or disaster situation.

The same applies to our pets, and we need to have a plan for them. Every home is 
vulnerable in an emergency, and in homes containing pets, advance preparation for 
them is as important as it is for other members of your family.

Should you have to leave your home or the area, it’s best to take your pet with you, if 
you can. Your pet cannot survive without you and you may not be able to return to 
your property for several days.

The SPCA recommends preparing a Pet Disaster Survival Kit, which includes 
provisions for your animals in an emergency, particularly in a situation where water, 
power and food supplies are limited or unavailable. It may be the crucial diff erence in 
the survival of your pet.  

Animals in Emergencies
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Ideally you should store this by your back door, or 
in an easily accessible place. 

S.P.C.A.

Your pet survival kit should include:
• A pet carrier or crate

• Pet collar, lead and/or harness

• Extra rope

• Extra towels or blankets

• Another set of pet identifi cation documents – a collar and tag with your 
contact number, if your pet is not microchipped

• Enough food and water for seven days

• Enough medication (if needed) for seven days

• Extra bowls for food and water

• A tin opener

• Photos of your pet

• Emergency contact list for your local authorities, vet and animal rescue 
centre

• Litter tray and litter (for cats)

• Doggie bags

• Newspaper

• Cleaning solution

• Container to carry everything

• A fi rst aid kit for animals and a basic animal aid fi rst aid book.

If you have to leave without taking your pet, it is essential the animal is microchipped 
beforehand, as your pet will be a lot easier to locate when you return. The recent 
Christchurch earthquakes had a very successful relocation rate for animals that were 
microchipped. Contact your local vet for information on microchipping your pet. 

Above all, make sure you and your family are safe, but always remember your pets – 
they deserve your attention too.

Head to our website for more information:  

www.rnzspca.org.nz
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SMOKE ALARMS
Fire and Emergency  
New Zealand recommends 
long-life photoelectric smoke 
alarms.

 For optimum smoke detection, 
long-life photoelectric smoke 
alarms should be installed in 
every bedroom, living area  
and hallway in the house.

 We suggest, at an absolute 
minimum, that a long-life 
photoelectric smoke alarm 
should be installed in the 
hallway closest to the 
bedrooms. This should be 
supplemented with other 
alarms as soon as possible.

 Do not install a smoke alarm 
in your kitchen, bathroom or 
laundry, as these rooms will  
be prone to false alarms.  
Use a heat alarm instead.

 Test the batteries every month.

 Keep smoke alarms clean.  
Dust and debris can stop 
alarms from working properly, 
so vacuum over and around 
your smoke alarms regularly.

KITCHEN & LAUNDRY
  

every use.

 Make sure there’s plenty  
of ventilation and air space 
around the clothes dryer.

 Keep the stovetop clean  
and free of any spilled fats  
or burnt foods.

 
regularly.

 
make sure you know how and 
when to use it safely.

ELECTRIC BLANKETS
 Make sure your electric blanket 

controls or cords are not 
twisted or caught. Twisted 
cords are a common cause  

 
the blanket or have it checked 

 Never sleep with an electric 
blanket turned on.

 When storing an electric 
blanket, roll it up rather  
than fold it.

LEADS AND CORDS
 Do not overload multi-boards. 

At most, plug in one appliance 
per wall or multi-board socket.

 Never plug an adaptor or  
multi-board into another 
adaptor or multi-board.

 Make sure leads and  
cords are in good condition 
and not frayed.

 
under carpets or mats, and 
avoid using them while they 
are tightly coiled.

 Ensure furniture does not  
rest on top of electrical leads.

 
cords are not designed to be 
permanent replacements to 
your homes internal wiring.

APPLIANCES
 Turn off appliances when  

not in use. If practical, unplug 
them at the wall as well.

 Keep all electrical appliances 
away from water.

 When buying second hand 
appliances, ensure they’ve 
been tested by a licensed 

 Do not place fans, heaters, 
televisions or other electrical 
equipment in areas without 

overheat.

 If you’re worried about  
the conditions of any 
appliances have them  

electrician.

Find out more at www.fireademergency.nz

MAKE YOUR  
HOME FIRE SAFE 
Here’s a quick and easy checklist you can use to  
spot any risks or hazards that might cause a fire.
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Civil Defence
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Civil Defence
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Civil Defence
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